Smart Ticketing




o Log in at www.ltglink.It

e Select ticket type “Ticket”:

3] Ticket 23 Travelpass

e In the main search window, select the required route (from / to):

FROM TQ DEPARTING DATE i PASSEMGERS

Vilnius % Kaunas Wed, 03/02 Add return da 1x Adult

a Select departure date, if round trip ticket, select return date as well:

FROM 10 DEPARTING DATE PASSENGERS

Vilnius P Kaunas Wed, 03/02 Add return date 1x Adult




To purchase a group ticket, the number of passengers must be at least 3; press the Group
ticket button below:

Select passengers Filter results by
Adult (Full price) [ 3 & Travel with bike

Student (50% A E¥ Travel with pet
concession)
& lam traveling with a
Pupil (30% A child under the age of 7
discount) who will not take a
separate seat

Disabled people 0
(560% concession) ' & Travelling with

wheelchair

More discounts

b Group ticket | & | have a family card

If more than 3 passengers are travelling, the system will offer a discounted group ticket:

You may be eligible for a group ticket discount. Group tickets are only changeable
and modifiable all together. If applicable, select the type of group ticket.

e From 3 to 10 passengers - 10% discount
e From 11 to 24 passengers - 15 % discount
» More than 25 passengers - 20% discount



Clicking “Search” will take you to the results window, where you will see travel information based
on the criteria that you set the ticket price with the final discount for a group ticket is displayed
in column “Company”.

FROM o DEPARTING DATE PASSENGERS
Vilnius % Kaunas Wed, 03/02 Add return date 3 x Adult (Full price)
Filter = & Wod,02/03 Sortby v
04:55  Vilnius ]\T‘:r;ausm:mm & E 1CLASS 2 CLASS
06:18  Kaunas (o [t | & €25.50 €728 €120
06:02  Vilnius r:';’;“m:“"“ B 8 & 1 CLASS 2 CLASS
07:29  Kaunas 2 €25.50 €728 €920
04:50  Vilnius ]"r;:';:‘m:""m B E & 1 CLASS 2 CLASS
08:16 Kaunas m n €25.50 €17.28 €19.20
, Vi - Koo
08:00  Vilnius . h'él"...-.. nas PRI, 1CLASS - 2CLASS
09:20  Kaunas =2 €25.50 €28 €120
: . Vilhius - Kau Campaign
09:10 Vilnius ; "_.r;;':in nas B R & 1 CLASS e 2 CLASS
10:20  Kaunas [ 753 | xpress | €30.00 €20.52 €22.80
09:10 Vilnius
Vilnius - Kounas
[ 7 | Eeproe |

5 Totak €20.62



By using the filter on the top left, you will be able to filter the trains by:

« Transfers - direct, with 1, 2, or 3 transfers or just show all;

» Departure time if you want to leave no earlier than the time that you set;
« Arrival time if you want to arrive before the time that you set:

FROM ™ DEPARTIMG DATE . ' FASSEMOIRS
Vilnius ¥ Kaunas Wed, 03/02 Add return date 2 x Passengers
Filter = & Wed, 02/03 3 Sortby
Wilnius - Kounas
04:55  Vilnius 1h 23 min R E & 1CLASS 2 CLASS
0618  Kaunas [ | et €78 €448
Vilnius - Kounas
06:02  Vilnius 1h 2 oy R & 1CLASS 2CLASS
07:29 Kaunas ﬂ n ce7a €4.48
. = Fi = Filtor &)
= Filter ® Filter @®
Transfors Transfers
Transfers
n Diract 1 2 3 Dargct 1 2 3
= — IR
) Departurs o Departure
) Departure Depart at " Artive by —
Any time W
Depart at Artive by
14:30 16:30

Cleor filters - 1

Claar filters - 1

Claor filters - 1



Q If you will want to sort the trains by the earliest departures, journey time or price,
you can do so by using the sorting function at the top right:

04:55  Vilnius Viius - Konos s b0 —— (@ Earliest departure
06:18  Kaunas [ | Fout | & 7o Fastest first
Cheapest first
06:02  Vilnius Vilniss - Kounas . 1CLASS 2 CLASS
Th 27 min &, (o &

07:29  Kaunas (22 | host | €o78 ca.a8

04:50  Vilnius :’Iinl;:;:mm A 1CLASS 2 CLASS

08:16 Kaunas m n €9.78 €4.48

08:00  Vilnius r’:r::n::rum B H & 1CLASS 2 CLASS

09:20 Kaunas m m €9.78 €4.48

By hovering the mouse over the icon of a bicycle, animal, or a wheelchair you will be able
to see how many empty spaces are left on the train:

Filter = Thu,24/02 - Sortby v
1:30 Vilnius :’:';;sm:mm Eﬂ . 1CLASS 2 CLASS
&
12:58  Kaunas [ | ot | . €17.00 €lo.68
Available: é
12:30 Vilnius Vilnius - Kaunas A 1 CLASS 7 CLASS
kel & B & €20.00 ciz92

13:39 Kaunas [ 755 | Eoprews |



After choosing the trip and class that is acceptable for you, you will be able to:

e Review class information:

Filter = Thu, 24/02 = Sort by
1:30 Vilnius Vil - Kcumos 1CLASS 2 CLASS
1h 28 min & B® éi
12:58  Kaunas [ |t | €700 €10.08
M:30 Vilnius
Vilnius - Kounas (i) show class info
&=

W& owe W T
a3 & e & &
+13 stops

12:58 Kounas

(D Class information

Possibility to buy snocks and soft drinks [possengers are senved free of charge on Klaipeda route), more spacious seats, wider tobles, electrical sockets ot the seats, fewer seats ond passengers around, possibility to choose the ploce

1 clows and direction when buying a ticket, bicycle spoce, WC, air conditioning, quiet area, luggoge oreo, non-smoking area.

Possibility to buy snocks and soft drinks, electric sockets at some seats, possibility to chooso the ploce and direction of sitting when buying a ticket (Klaipeda route], places for bicycles, tailets, pet-friendly area, air conditianing, non-

2 smoking area.



« Review train parameters:

« Expand the list of stops to see the time at which you will pass through the intermediate stations
and how many stops there will be:

09:10 Vilnius 0910 Vilnius
Vilnwus - Kaunas ilneas - Eouras
& =
T E Wy F T oh, we W A F
& F & &' oy & F & &
+ 4 stops — hide stops

0 10:20 Kaunas 018 Ponariai

0925 Lentvans
o4 Fosliai

0954 Kasadorys

7 1:20 Kounas



After selecting the suitable time and class, click “Add to booking” at the bottom and you
will be taken to the window of additional services:

Filter = & Wed,02/03 3 Sortby v
04:55  Vilnius r"_lhz";m:m“ B & 1 CLASS 2 CLASS
&
06:18  Kaunas [ | ot | €25.50 €128 €20
06:02  Vilnius n"‘;’m‘“‘“ BB & 1CLASS ? 2 CLASS
07:29  Kaunas (o2 | ot | c25.50 c17.28 cwzo
. - Vilnius - Kaunas | Compelon |
04:50  Vilnius 1h 28 min P lec:uss P :;;A;;
08:16 Kaunas [ a5 | et | 25.50 €17.28
Vilnius - Kou N
08:00 Vilnius ) "_I ;m nas B & I CLASS T 2 CLASS
09:20 Kaunas [ a7 et | €25.50 €728 €19.20
09:10  Vilnius Vinwss - Kaunas P 1cLass 2ctass
10:20 Kaunas m €30.00 €22.80
09:10 Vilnius
Vilnius - Kaunas
[ 73 )

B Total: €20.52

Add to booking



@ In the next step, you can order additional services and specify the amount of the selected service,
then click “Confirm” and then “Continue to checkout”, you will be transferred to your basket:

&b Add a bicycle transportation service ®

The quota applies at train level with the numbar of places available for
transporting bicyclos

080 Vilnius
e

o W20 Kounas
Passenger #1 esq2 Pl
Passenger #2 €sza2 Q1

Passenger #3 €3.42 0




In the last step, you will see the detailed information of your chosen trip - applied discounts, route,
train number, departure and arrival times, date of the trip, seat, railcar and class.

| el 9\ if you have a voucher, you can redeem it by clicking “Add voucher” at the bottom right.

Pay for your order

Passenger #1 Adu C10.26

B Vinius - Kounas ~

B o0 Vs W20 Eoumas wed, 92503
Tl Fres ieoting [T

add abacycio w CLAT
RSP PR S

Passenger #2 Adn Cl0.26

B Vinius - Kounas A

B 0% Viean W0 Kouras e, 62,53

e s neoting [

Addd a eyl " a2
IR PR oS

Possenger #3 Aduh Cé.84

B Vilnius - Kounas i

B R0 Vi W20 Eourss ‘wed, 02,00
E=] Fres moting [T

Gl price cxraa
Total e oty opgehiod L1

Total to pay



After confirming that all travel information is correct, enter the missing Payer details, select the
Method of payment - online banking or payment card - confirm that you have read and accept
the Terms of Service and Privacy Notice, then click “Pay” - from here you will be redirected to
KLIX platform of Citadelé bank, where you can choose the method of payment:

Buyer details

Tom

Tompson

tom.tompson@en.It

ol 5555551234

Payment details

(®) E-Banksand payment cards

I confirm that | am over 14 years old and | agree to recerve newsletters
with direct marketing offers, survoys, partnor offers and other relovant
i -

I confirm that | have read and agree to the Terms of Service and
¥1 Privocy Notice*



If you want to receive newsletters about LTG Link promotions, offers, and surveys, you can do
so by ticking an option “l confirm that | am over 14 years old and | agree to receive newsletters
with direct marketing offers, surveys, partner offers and other relevant information.”

| de g\ B By ticking the box, you confirm that you are 14 years old or older.

Buyer details

Tom

Tompson

tom.tompson@en.it

ol W 5555551234

Payment details

(@) E-Banks ond payment cards

| confirm that | am over 14 years old and | ogree o receve newslottors
with direct markoting offors, surveys, partner offors and othor relovant
information

. | confirm that | have read and ogree to the Terms of Service and
Privocy Notice*



During the payment by card on the KLIX platform can save the payment card information
so that the next payment would be faster:

=) | 12.92 €

Card/Klix

visa @ | klix

=)

Log in with Klix app and
Bank pay in a few seconds

Pay quicker with klix

Or fill in the card data manually

& wvisa

Save my card data to pay quicker KLix
next time* ot Cmcte




@ If you choose to pay via online banking, you will be redirected to your bank’s page:

€12.92 to LTG LINK UAB (ltglink.lt)

ey

T

Bank

Account
atudele
Luminor
SEB
TAL y :'. BANKAS
o 3WE ank “

PAYMENT INITIATION SERVICE

2 Proceed to pay €12.92




After the successful payment, you will be returned to the ticket purchase page and you will see
a pop-up window notifying you that your purchase has been completed successfully:

9,

Thank you

Your purchase is completed. Sign in or create an
account with one click so we can save your trip to your
personal account.

2 Create account
«, Download ticket
= Mobile Wallet travelpass (PKPass)
2 Print ticket

1 Generate invoice



Congratulations!

Now you know how
to buy a ticket

in the new ticketing
system!




