
Smart Ticketing

Ticket purchase
without logging in



og in at www.ltglink.lt

Select ticket type “Ticket”:
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Select departure date, if round trip ticket, select return date as well:4

If you have selected the single use ticket type, select the required route (from / to) 
in the main search window:
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5 In the list of passengers, select the number of passengers, and a discount or a commercial 
discount if you are entitled to one (e.g. passenger No. 1 - no discounts and passenger No. 2 - 
a student with a 30% discount):

IMPORTANT:  if you have a Family Card, check “I have a family card” below. Under this feature, 
the system will apply a 20% discount for you, which is valid when travelling in 2nd and 3rd class. 
During the trip, the conductor will ask you to show a valid document, in this case the Family Card.



You can choose and check the items that you want to bring with you on a trip - a bicycle, a pet, 
or a wheelchair. A�er these are checked, the system will only display trains that are adapted for 
this purpose, depending on your selection:
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7 If more than 3 passengers are travelling, the system will o�er a discounted group ticket:

• From 3 to 20 passengers - 10% discount
• From 21 to 30 passengers - 15 % discount
• More than 31 passengers - 20% discount

If you decide to take advantage of the group discount, check “Group ticket” below:



8 If you have a promotional code, you can redeem it by clicking “Use promotional code” and entering it:



Clicking “Search” will take you to the results window, where you will see travel information 
based on the criteria that you set
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By using the �lter on the top le�, you will be able to �lter the trains by:

• Transfers - direct, with 1, 2, or 3 transfers or just show all;
• Departure time if you want to leave no earlier than the time that you set
• Arrival time if you want to arrive before the time that you set
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If you will want to sort the trains by the earliest departures, journey time or price, you can do 
so by using the sorting function at the top right:
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By hovering the mouse over the icon of a bicycle, animal, or a wheelchair you will be able to 
see how many empty spaces are le� on the train:
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A�er choosing the trip and class that is acceptable for you, you will be able to:

• Review class information:
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• Review train parameters:
 
• Expand the list of stops to see the time at which you will pass through the intermediate stations 
and how many stops there will be:



A�er selecting the suitable time and class, click “Add to booking” at the bo�om and you 
will be taken to the passenger information window:
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Enter passenger information in this window and click “Con�rm and Continue”, 
required �elds are marked with *.
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You can order additional services and specify the amount of the selected service in the next step. 
Click “Next”, then “Continue”, and you will be transferred to your basket:
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IMPORTANT:   if you are travelling with a child under the age of 7, be sure to select 
the “Transporting a child under the age of 7 without taking a separate seat” additional service, 
and specify the passenger with whom the child will be travelling, as you will have to keep the child 
on your knees (discounts are not applicable in Class 1 railcars,  therefore 100% discount for children 
is available for children under 7 years of age, without taking a separate seat and when purchasing 
tickets in Class 2 and Class 3 railcars).



17 In the last step, you will see the detailed information of your chosen trip - applied discounts, 
route, train number, departure and arrival times, date of the trip, seat, railcar and class.

IMPORTANT:  if you have a voucher, you can redeem it by clicking “Add voucher” at the bo�om right.



18 A�er con�rming that all travel information is correct, enter the missing Payer details, select the 
Method of payment - online banking or payment card - con�rm that you have read and accept 
the Terms of Service and Privacy Notice, then click “Pay” - from here you will be redirected to 
KLIX platform of Citadelė bank, where you can choose the method of payment:



If you want to receive newsle�ers about LTG Link promotions, o�ers, and surveys, you can do 
so by ticking an option “I con�rm that I am over 14 years old and I agree to receive newsle�ers 
with direct marketing o�ers, surveys, partner o�ers and other relevant information.”

IMPORTANT:  by ticking the box, you con�rm that you are 14 years old or older.



19 During the payment by card on the KLIX platform can save the payment card information 
so that the next payment would be faster.



20 If you choose to pay via online banking, you will be redirected to your bank’s page:



21 A�er the successful payment, you will be returned to the ticket purchase page and you will 
see a pop-up window notifying you that your purchase has been completed successfully:



You will be able to generate an invoice in this window:22

A�er �lling in the required �elds, click “Continue” and the system will generate 
an invoice for you to download:





• You will be able to print tickets:



• Download a mobile wallet ticket (PKPass) and add it to the e-wallet of your smart device:



• Download the ticket to your device in PDF or format;
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• Create an account and see all your tickets for both upcoming and past trips in one place:

Account creation / editing of information

Log in at www.ltglink.lt, click “Sign in”:



2 Click “Create an account” in the customer’s self-service, and �ll in the required �elds, 
then click “Con�rm”:



You will be bale to edit the information you provided, change your password, or delete your 
account in the account window in the “Account Details”:
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From your account you will be able to buy both single use and �xed term tickets, 
see upcoming and past trips:
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You will be able to see more detailed travel information by clicking on one of the tickets that you have:

• Show ticket directly from your account:
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• Edit your order (change seat, change ticket, or return it):



• Forward the ticket to another email:



• Download the ticket to your device in PDF or PKPass format. You will be able to add the 
PKPass format to the e-wallet of your smart device:



• You will be able to print the ticket and generate an invoice by clicking “More”:



6 You will be able to see your available, used, and expired voucher in the “Vouchers” section:



In the “Saved schedules” section you can �nd the routes you travel most o�en, save their schedules, 
print them out, or download them in PDF format:
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Congratulations!
Now you know how 
to buy a ticket
in the new ticketing 
system!


