Smart Ticketing




Log in at www.ltglink.It

Select ticket type - “Ticket” or “Travelpass”:

0Q

e If you have selected the single use ticket type, select the required route (from / to)

in the main search window:

FROM TO DEPARTING DATE ) PASSENGERS

Vilnius % Kaunas Wed, 03/02 & urn date 1x Adult

a Select departure date, if round trip ticket, select return date as well:

FROM 10 DEPARTING DATE PASSENGERS

Vilnius ? Kaunas Wed, 03/02 Add return date 1x Adult




e Select the number of passengers from the passenger list:

Select passengers Filter results by

Adult (Full price) = 2 &b Travel with bike

Student (50% 2 Travel with pet
concession) 0
IF.“ Child under 7 years
Pupil (30%
. 0 EE
discount) . &  Travelling with
bled | wheelchair
Disabled people
(50% concession) 0

More discounts

(@) Group ticket @) lhave afamily card

o If you have a promotional code, you can redeem it by clicking “Use promocode” and entering it:

DEPARTING DATE PASSENGERS

Tue, 03/01 Add return date 2 x Adult (Full price)

I @ Use promocode I

Enter your promocode




Clicking “Search” will take you to the results window, where you will see travel information
based on the criteria of your departure date:

FROM ™o DEPARTING DATE ADD RETURN DATE PASSENGERS

Vilnius <7 Klaipeda Wed, 03/02 Fri, 03/04 0] 2 x Adult (Full price)
Filter = & Wed, 02/03 = Sort by v Fri, 04/03
05:55  Vilnius Vieius - Skl - Kipéda P 1cuass 2c1ass
10:10  Klaipeda (] es.é0 €40.00
07:25  Vilnius ﬂ";‘gr;‘i"“"‘“ - Hloipéda & & | CLASS 2 CLASS
M55  Klaipeda == €57.60 €33.40
11:01 Vilnius ::“is"';’_;::““'i“i = Kloipéda B & m 1 CLASS 2 CLASS
15:00  Klaipeda (7e1 | €87.60 €40.00
12:40 Vilnius :i:"‘ig';";’?ri‘““'-“" - Klofpsdada B & 1 CLASS 2 CLASS
1718 Klaipeda €s7.60 €40.00
17:01 Vilnius :i:‘“;"p:ii““'i“i - Klaipéda B & 1 CLASS 2 CLASS
21:00  Klaipeda [ 75 | = €s.é0 €40.00
18:15 Vilnius :tﬁ'l.ln;\;s';ii.culiui - Klaipéda & B & I;; ;36; ; ,:.:;s:o

22:48 Klaipeda ﬂ



Once you’ve selected the right time and class, click “Add to booking” below and you will be
transferred to the selection of your return trip:

FROM » o DEPARTING DATE ADD RETURN DATE PASSENGERS
Vilnius ¥ Klaipeda Wed, 03/02 Fri, 03/04 0] 2 x Adult (Full price)
Filter = & Wed,02/03 > Sortby W Fri, 04/03
06:56  Vilnius :‘:l“li;““;i?”“"""("’ip‘-’“ B & 1CLASS 2 CLASS
10:10  Klaipeda (] €s7.60 €40.00
07:25 Vilnius ﬂ“;‘;ﬁ“”'i""'mm B B & 1CLASS 2 CLASS
M55 Klaipeda (s | =3 €s7.60 €3340
mo1 Vilnius a";‘;::’“““""("’ipéd“ P I ) 1CLASS 2 CLASS
15:00 Klaipeda m €57.60 €40.00
12:40  Vilnius Vinius - Siaufai- Klaipéda & & 1eLass 2cLAss
1718 Klaipeda €860 —
12:40 Vilnius
Vilnius - Siauliai - Kloipéda
we ) T 3 ey g
& &
+ 8 stops

- 1718 Klaipeda

B Total: €40.00




In the window of return results you will see the prices, 5% return ticket discount is already
applied to prices in the black background:

FROM P To DEPARTING DATE ADD RETURM DATE PASSEMGERS
Vilnius « Klai a Wed, 03/02 Fri, 03/04 2 x Adult (Full price)
P
Waed, 02/03 Filtar = & Fri,04/02 =3 Sort by
05:256 Klaipeda :l:'mn Siauliai - Vilnius B BB & | CLASS 2 CLASS
09:49  Vilnius [ 14 ] €560 €as.00
04:30 Klaipeda :':imn' Siaulia - Vilnkus B B & 1 ELASS 2 CLASS
n:=mn Vilnius E57.60 E38.00
07:45 Klaipeda Klaipéda - Shauliol - Rodvilidkis, Soullal - STARTING
Wilnius o Y & FROM
13:50 WVilnius & h 5 min (| Change) £38.72
Klaipseda - Siaulioi - lidkis, §
07:45 Klaipeda \l’.lni..n.. .:duhﬂ: = Wilius &‘ [ -‘5,'\ f{mlm
14:46  Vilnius gl e o €39.16
11:00 Klaipeda ::"m - Siaukiai - Vilnhs B B9 & 1 ELASS 2 CLASS
16:08 Vilnius m m E57.60 E3E.00

100 Klsipeda
Klaipéda - Siauliai - Vilndus

[ 720 ]

we £ a3 ) T e

B Total: €38.00

@ Select a class and click “Add to booking”.



m Enter passenger information in this window and click “Confirm and Continue”,
required fields are marked with *!

Passenger #1 — Adult

First name * Last name *
Jonas Jonaitis
Email Phone mumber

+370 ~v

Passenger #2 — Adult

First name * Last name *
Petras Petraitis
Email Phone number

+370 ~




@ You can change the class or seat in the next step:

Search Book a ticket Passengerdata > Additional services > Payment

E-‘ Change class or seating service >
@ Luggage transfer service >
&) Bicycle transportation service >
é Transfer service for a child under 7 years of age without occupying a separate seat >
Y Petshuttle service b
é‘ Disabled escort service >




@ Select the passenger for which you want to change the seat and click to “Move to another seat”:

E-\ Change class or seating service ®

Depart Return

12:40 Vilnius

o 1718 Klaipeda

Jonas Jonaitis 150
2 class carriage 3

Petras Petraitis 149

2 class carriage 3




click “Confirm change”:

{ Change class or seating service ®

L . -
I, Change class or seating service
|

You will be directed to the train diagram, where you can select the railcar and the desired
destination by clicking on the desired location - the system will save it automatically then

h oy Depart Return
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Driving direction

@ Click “Continue to checkout” and you will be transferred to your basket.



@ In the last step, you will see the detailed information of your chosen trip - applied discounts,
route, train number, departure and arrival times, date of the trip, seat, railcar and class:

| el 4\ if you have a voucher, you can redeem it by clicking “Add voucher” at the bottom right.

Pay for your order
Jonas Jonaitis Adult €39.00
R Vilnius - Klgipeda -
B 1240 Vi 178 Klapeda Weed, 02,00
Soc Ladlll Coviegs 3 | 2stema |
B Klaipeda - Vilnius ~
B 00 Kopedo oo WS Viras Fri, 04/03
Sec Ll Gt 1 | 3 oo |
Petras Petraitis Adun €39.00
8 Vilnius - Kloipeda ~
B 1240 Vs 7518 Kiopeda W, 02/09
Soct lall Corviows 3 || 2 choma |
B Kloipeda - Vilnius ~
B 100 Kogeda 08 Vilrmus Fri, 0403
Soc Lol Comiows 1 J 7 cioss |
Origieal price CIL00
Total dncounty oppded L300

Total to pay B8.00



@ After confirming that all travel information is correct, enter the missing Payer details, select
the Method of payment - online banking or payment card - confirm that you have read and
accept the Terms of Service and Privacy Notice, then click “Pay” - from here you will be
redirected to KLIX platform of Citadelé bank, where you can choose the method of payment:

Buyer details Payment details

@ E-Banks and paymont cards

Tom I confirm that | am over 14 years old and | agree to recoive nowslottors
with direct marketing offers, survoys, partner offers and other relovant
bab .

Tompson 1 confirm that | have read ond agree to the Terms of Service and
Privacy Notice*

—— = ]

1 I 5555551234



If you want to receive newsletters about LTG Link promotions, offers, and surveys, you can do so
by ticking an option “I confirm that | am over 14 years old and | agree to receive newsletters with
direct marketing offers, surveys, partner offers and other relevant information.”

|71 e] V' B by ticking the box, you confirm that you are 14 years old or older.

Buyer details Payment details

(@ E-Banks and payment cards

Tom 1 confirm that | am over 14 years old and | agree to receive nowslettors
with direct marketing offors, surveys, partnor offers and other relovant
inf :

Tompson lo_u'hfdmﬂh:.llll'nawrmdmdwutoﬂuhrmof&owicouﬂ
Privocy Motice*

tom.tompson@en.t “

s1 5555551234



During the payment by card on the KLIX platform can save the payment card information so
that the next payment would be faster:

= | 36.00 €
S visa @ | klix

on Log in with Klix app and
pay in a few seconds

Pay quicker with klix

Or fill in the card data manually

& wvisa

Save my card data to pay quicker  klix
next time* o

The service is provided by Citadele m

In order to insure payment for yo ur purcha




@ If you choose to pay via online banking, you will be redirected to your bank’s page:

E ¥ WITH BANK ACCOUNT
o €12.92 to LTG LINK UAB (ltglink.lt)
e
nn
Bank ‘
Accoumnt
atadeie
Luminor

PAYMENT INITIATION SERVICE

SEB

o EweunankO ‘

PAYMENT INITIATION SERVICE

& Proceed to pay €12.92




After the successful payment, you will be returned to the ticket purchase page and you will see
a pop-up window notifying you that your purchase has been completed successfully:

9,

Thank you

Your purchase is completed. Sign in or create an
account with one click so we can save your trip to your
personal account.

2 Create account
<&, Download ticket
= Mobile Wallet travelpass (PKPass)
= Print ticket

£ Generate invoice



Changing of a seat after purchase of a ticket

@ In order to change your seat after purchasing a ticket, go to www.ltglink.|t

@ Click “Book and Manage” and click “Ticketing exchange and return” then “Exchange ticket”:

L1'G & LINK

Book & Manage

Ticketing services
.|

Ticket purchase
Buy travelpass

Invoices

Information & Services

LTG Link Business

O

Ticketing exchange and
return

Refund ticket

Exchange ticket

Rules for changing and
returning ticket

DEPARTING DATE

Tue, 03/01

About Us

B I Schedules

Timetables
Railway stations
Route map

Virtual train tour

PASSENGERS

1x Adult (Full price)

@

@ EN 2 Signin

Discounts and benefits

Group ticket discounts

Discounts for disabled
persons

Pupils discount

Discount for family
cardholders

All other discounts

n




@ In the self-service window for Changing and returning of tickets that opens, enter one
of the two options - e-mail address that was entered when purchasing the tickets, or

the basket number, along with the ticket number that must be entered as well.
Both the basket and the ticket number can be seen on the ticket.

Manage Booking

@ Ticket Travelpass

or 22030127035

220301993948



@ Select the trip for which you want to change the seat:

o Klaipeda

FRI, 04/03 » 000 22
Klaipeda

o Vilnius
WED, 02/03 « 12:40 A2
Vilnius

Manage Booking

dll Klaipeda

ey

Fri, 04
ri, 04/03 Ahémin
1100 (Direct)

@ Show ticket «71  Manage booking = Email

1M:00 Klaipeda
o 15:06 Vilnius

SERVICE CODE
780

CLASS
2class

CARRIAGE NUMBER

1

SEATIS)
19,20

40 Vilnius

Fri, 04/03

15:04



Click “Manage booking” and select “Manage seats and additional products”:

Manage Booking

dll Klaipeda - dil Vilnius
Fri, 04/03 ) Fri, 04/03
FRI, 04/03 « 1100 Az n:00 ";‘_‘5“"“ 15:06
Klaipeda (Direct)
) Vilnius
@ Show ticket «1 Manage booking =1 Email .+, Download ... More
WED, 02/03 - 12:40 ’0‘ 2
Vilnius s £™ Manage seats and additional products
© Klaipeda 1

o 18 1:;] Change tickets

SEF

»Z]  Refund tickets
78

CLASS
2class

CARRIAGE NUMBER
1

SEAT(S]
19, 20



@ Select the passenger for which you want to change the seat and click “Continue”:

®

Manage seats and additional
products

Please choose passengers to continue

Jonas Jonaitis
Petras Petraitis




@ Select “Change class or seating service”:

Search Book a ticket Passengerdata » Additional services » Payment

l’; Change class or seating service >
Q Luggage transfer service >
6:}3 Bicycle transportation service >
E Transfer service for a child under 7 years of age without occupying a separate seat >
(9 Petshuttle service >
é‘ Disabled escort service >



@ Select the passenger for which you want to change the seat and click to “Move to another seat”:

Ik Change class or seating service ®
Depart Return
12:40  Vilnius

o W18  Klaipeda

Jonas Jonaitis 150
2 class

Petras Petraitis

2 class




You will be directed to the train diagram, where you can select the railcar and the desired
destination by clicking on the desired location - the system will save it automatically:

< Change class or seating service ®
L] - -
. It Change class or seating service ®
O D|[CT=O|CIE0)
Driving direction.
' Depart Return
Fhoor 1
([sod[[##]) ((w][[#] 12:40  Vilnius
IEEIES] o VB  Kiaipeda
104[ | 103 [[ 204] | 103 Jo Jonaiti 150
; - : nas naitis
10| 107 ([ 20| [ 209}, 2class carrioge 3
| 122 ]| 121 (faa][2m3 Petras Petraitis 135
A L : : < 2 class carriage 3
114 | 115
[ 129.|-:l=9. [J 218 |‘11r'
x‘ ;
| 124|| 12 = !?Zl.ll 121]|
| ”":.l wr| o= £
[] a2 | 121 E
2
1 :I:lt-lllf:l.!‘i'l 3 £
c3 |®
“‘:.l. 133 :3:|_|l 11|
'_'132:_| 127
1a.1j| 141 :i””"ll 135‘
[['246]] [ 22 1)
. L : ”
Il u.s']' 1a3]|

miu?_ (1 2«2/ NEEE]

@ Then click the “X” at the top and “Continue” to be transferred to your basket.



@ In the last step, check if your seats have changed:
Pay for your order

Jonas Jonaitis Adult (Full price)

BE Vilnius - Klaipeda ~
B  12:40 Vilnius  +.+  17:18 Klaipeda Wad, 02/03
Soot (2 cioms |

B Klaipeda - Vilnius ~
E) 100 Klgipeda  +-»  15:06 Vilnius Fri, 04/03
Seat Ll Carage! | 2 clam |

Petras Petraitis  Adult (Full price)

BE Vilnius - Klaipeda ~
E) 12:40 Vilnius -+ 17:18 Kloipeda Wed, 02/03
soat [ Corioge3 ] 30

B Klaipeda - Vilnius ”~
EJ 00 Klaipeda  +-0 15:08 Vilnius Fri, 04/03
Soat Ll Corrioge 1 ) 2 closs |

Total to pay €0.00



@ If everything is correct, click “Confirm changes”:

Buyer details Payment details

I confirm that | have read and agree to the Terms of Service and Privacy Motice®

First name *

Jonas Confirm changes

Last name *
Jonaitis
Email *
jonas.jonaitis@jonjonai.lt
Phone number*

+370 ~~ 61234567



After a successful changing, you will see a message on the screen stating
that your trip details have been changed:

9,

Thank you

Your journey has been changed. An email with more
information and all the new tickets was sent to your
email.

.+, Download ticket

& Mobile Wallet ticket (PKPass)

= Print ticket



Congratulations!

Now you know how
to buy a ticket

in the new ticketing
system!



