Smart Ticketing




0 Log in at www.ltglink.It

Select “Book and Manage” in the top menu bar and select “Exchange ticket”
under the “Ticketing exchange and return” section:
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DEPARTING DATE

From @ To Fri, 02/25

PASSENGERS

1x Adult



e In the self-service window for Ticketing exchange and return that opens, enter one of
the two options - e-mail address that was entered when purchasing the tickets, or
the basket number, along with the ticket number that must be entered as well.

Both the basket and the ticket number can be seen on the ticket:
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9 After filling in the required fields, click “Submit”:

Manage Booking

Ticket Travelpass
® pa

or 220209983138

220209151294




After successfully entering the ticket number and the basket number or email address,
the system will display your ticket. You can edit your ticket by clicking on “Change ticket”:

Tickets *> Vilnius - Kounas

A4y Vilnius A4l Kaunas
29
Fn, 25/02 Fri, 25/02
1h? min
12:30 (Direct) 13:39
@ Show ticket <3 Manage booking = Email v, Download - More

12 £73 Manage seats and additional products

o 13 t;] Change tickets

SEF

7] Refund tickets

CLASS
2class

SEAT(S)
Free seating



You will be directed to a results window where you can edit your existing trip. You can change
it to the same type of train and class free of charge. If you want to change from Class 2 to Class 1,
you will need to pay the difference:

Filter = & Sat, 26/02 5 Sortby v
04:02 Vilnius r:r::sm:wm B & é. 1 CLASS 2 CLASS
07:29  Kaunas 20 €8.50 €6.40
06:50  Vilnius :':r;::ml:num P 1 CLASS 2 CLASS
08:16  Kaunas (w25 | ot | €s.50 €4.40
08:00 Vilnius :":;'Gusml:ﬂum & 1CLASS 2 CLASS
09:20  Kaunas [ 27 | Fot | €850 €640
09:10 Vilnius :"::B"Sm:ﬂ"m B A 1CLASS 2 CLASS
10:20  Kaunas 2 €10.00 €7.60
10:10  Vilnius Vilnius - Kaunas

1h 17 min YOUR CURRENT TRIP
n:27 Kaunas ﬂ =
11:30 Vilnius Vilnius - Kaunas ; 1 CLASS 2 CLASS

1h 28 min '?O E & <880 eda0

12:58 Kaunas m E




You will also be able to edit additional services that have already been added,
select more services, or remove them:

&b Add a bicycle transportation service ®

The quata applies at train level with the numbser of ploces availoble for
ke

owIe Vilnius
o 120 Kounos

Tom Tempson €3.42 0




© O

In the last step, you will see the detailed information of your changed trip - applied discounts,
route, train number, departure and arrival times, date of the trip, seat, railcar and class.

You will only have to pay for the extra services added, in this case for the additional bicycle:

Pay for your order

Tom Tompson Adult

& Vilnius - Kaunas A~
09:10 Vilnius +-» 10:20 Kaunas Sat, 26/02
seat Freo seating  [EXETY) X2
Add a bicycle x1

transportation service

Total to pay €11.02

(# Add voucher



After confirming that all travel information is correct, enter the missing Payer details, select
the Method of payment - online banking or payment card - confirm that you have read and
accept the Terms of Service and Privacy Notice, then click “Pay” - from here you will be
redirected to KLIX platform of Citadelé bank, where you can choose the method of payment:

Buyer details

Tom

tom.tompson@en.it

sl 5555551234

Payment details

(8) E-Bonks and payment cards

I confirm that | am over 14 years old and | agree to receive newslotters
with direct marketing offors, surveys, partner offers and other relovant

7] I confirm that | have read and agree to the Terms of Service and
H Privacy Notice*



If you want to receive newsletters about LTG Link promotions, offers, and surveys, you can do so
by ticking an option “I confirm that | am over 14 years old and | agree to receive newsletters with
direct marketing offers, surveys, partner offers and other relevant information.”

|21 e] VI B by ticking the box, you confirm that you are 14 years old or older.

Buyer details Payment details

(®) E-Banksand paymont cards

Tom | confirm that | am over 14 years old and | agree 1o receive newslettors
with direct markating offors, survoys, partnor offers and other relovant
information

Tompson | confirm that | have read and agree to the Terms of Service and

Privocy MNotice*®

m— ——— ]

sl 5656551234



After the successful payment, you will be returned to the ticket purchase page and you will see
a pop-up window notifying you that your purchase has been completed successfully:

9,

Thank you

Your purchase is completed. Sign in or create an
account with one click so we can save your trip to your
personal account.

2 Create account
«+, Download ticket
= Mobile Wallet travelpass (PKPass)

5 Print ticket

£ Generate invoice



Congratulations!

Now you know how to
change a ticket with
extra services in the new
ticketing system!



