
Smart Ticketing

Ticket purchase
Return of a �xed
term ticket



Log in at www.ltglink.lt

Select “Book and Manage” in the top menu bar and select “Refund ticket” under 
the “Ticketing exchange and return” section:
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Select “Travelpass”:3



In the self-service window for Changing and returning of tickets that opens, enter one of the two 
options - e-mail address that was entered when purchasing the tickets, or the basket number, 
along with the ticket number that must be entered as well. Both the basket and the ticket number 
can be seen on the ticket:
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A�er �lling in the required �elds, click “Submit”:5



A�er successfully entering the ticket number and the basket number or email address, the system 
will display your �xed term ticket. You can return your ticket by clicking on “Refund”:
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7 The system will calculate which part will be refunded to you: full price, partial amount, or nothing. 
More detailed ticket return rules can be found by clicking here
Con�rm that you accept the Terms of Service and Privacy Notice, then click “Con�rm”:



8 A�er a successful refund, you will see a message on the screen:



Congratulations!
Now you know how 
to buy a ticket in the new 
ticketing system!


