Smart Ticketing




o Log in at www.ltglink.It

e Select ticket type “Ticket”:

e If you have selected the single use ticket type, select the required route (from / to) in the main search window:

FROM TO DEPARTING DATE ) PASSENGERS

Vilnius % Kaunas Wed, 03/02 A urn daie 1x Adult

a Select departure date, if round trip ticket, select return date as well:

FROM 10 DEPARTING DATE PASSENGERS

Vilnius ? Kaunas Wed, 03/02 Add return date 1x Adult




e In the list of passengers, select the number of passengers and check “Child under 7 years”:

Select passengers Filter results by

Adult (Full price) = 1 & Travel with bike

Student (50% EY Travel with pet
concession) 0
|\7_-{ Child under 7 years I
Pupil (30%
. 0 KBS
discount) . & Travelling with
bled I wheelchair
Disabled people
(50% concession) 0

More discounts ~

() Group ticket (@) I have a family card



Clicking “Search” will take you to the results window, where you will see travel information
based on the criteria that you set

LG LINK Book & Manage  Information & Services  LTG Link Business  About Us @ EN 2 Signin

® Use promocode

Search » Bookaticket » Passengerdata » Additional services > Payment
FROM T DEPARTING DATE o ) _ PASSENGERS
Vilnius ¥ Kaunas Wed, 03/02 ACGaA return G 1 x Adult
Filter = &« Wed, 02/03 - Sortby
o ST Vilnius - Kounas
04:55  Vilnius 1623 emin B & 1CLASS 2CLASS
06:18  Kaunas [ = [t ] €850 €640
06:02  Vilnius r}':r;;"w:wm P IGC::; zfl.‘;s:
07:29  Kaunas (2 | et :
06:50  Vilnius ;":';;"m:m o & 1CLASS 2CLASS
08:16  Kaunas a5 [leet | €850 ced0
08:00 Vilnius Vilnius - Kounos . 1CLASS 2cCLASS

1h 20 min & = & c8.50

09:20 Kaunas [ 827 | ot |



By using the filter on the top left, you will be able to filter the trains by:

 Transfers - direct, with 1, 2, or 3 transfers or just show all;
» Departure time if you want to leave no earlier than the time that you set
e Arrival time if you want to arrive before the time that you set

Filver = & Wed, 02/03 = Sontby v
04:55  Vilnius 1h 23 mn »H A 1 CLASS 7 CLASS
04:18  Kounas [ [ | co.78 C4.48
06:02  Vilnius Vilaius - Kiounas ¥ 1 CLASS 2 CLASS
Vh Z7 man » B
07:29 Kounas [ o2 [ ot | o co.78 c4.48
= Filter ® = Filter @ = Filter ®
Transfers Transfers
Transfers

B - s B o~ o -

' Departure ) Departure
Departurs Depart at " Artive by v
Any time v
Dapart at Arrive by
Q
14:30 14:30
Clear filters - 1 O D
Clear filters - 1 Cloar filters - 1



0 If you will want to sort the trains by the earliest departures, journey time or price, you can do
so by using the sorting function at the top right:

L Earliest departure
04:55  Vilnius rll:xsm:mm TR 1CLASS ® e
0618  Kaunas a2 e Fastest first
Cheapest first
" Vilnius - Kaunas
06:02 Vilnius 1h 37 min B B & 1CLASS 2 CLASS
07:29  Kaunas a= €978 cass
06:50  Vilnius r::smnmm B B & 1CLASS 2 CLASS
08:16  Kaunas 25 | ot | cnze Ca.48
% Vilnius - Kaunas
08:00 Vilnius Th 20 min B & 1 CLASS 2 CLASS
09:20  Kaunas [ [ ] €978 ca.48

By hovering the mouse over the icon of a bicycle, animal, or a wheelchair you will be able
to see how many empty spaces are left on the train:

Filter = & Wed,02/03 o5 Sortby w

. . Vilnius - Kounas
04:55  Vilnius 1h 23 tmin ®E & 1CLASS 2CLASS
06:18  Kaunas [ o ot | €850 ce.40

o = Vilnius - Kounas
06:02  Vilnius Th2Pemin 0 & :::SL;:,; ,ec;_::
07:29  Kaunas e

Available: 6

06:50  Vilnius Vilnius - Kaunas 1CLASS 2 CLASS

1h 26 min ;& B &
0816  Kaunas [(ozs | o | © €850 €640



@ After choosing the trip and class that is acceptable for you, you will be able to:

e Review class information:

06:02  Vilnius r:':;“m:mm B & 1CLASS 2 CLASS
07:29  Kaunas 25 €978 T

06:02 Vilnius
Vilnius - Kounas (D Show class info

T & W & we
TNO K S ®
+13 stops

© 07:29 Kaunas



e Review train parameters:

« Expand the list of stops to see the time at which you will pass through the intermediate stations
and how many stops there will be:

09:10 Vilnius 09:10 Vilnius
Vilnius - Kounas Vilnius - Kounos
T hwwy T T hE Wy T
o & ¢ & &8 o & ¢ & &
+ 4 stops — hide stops
O 10:20 Kaunas 02:18 Paneriai

09:25 Lentvaris
09:49 Zasliai
09:56 Kaisiadorys

0O 10:20 Kaunas



m After selecting the suitable time and class, click “Add to booking” at the bottom and you
will be taken to the window of additional services:

Vilnius - Kounas
08:00 Vilnius Vb 20 min B E & 1CLASS
09:20  Kaunas (a7 | et | €850

08:00 Vilnius
WVilnius - Kaunas

[ 7 |t ]
ThwwHy T
= & % 8 &

+ 9 stops

0 09:20 Kaunas

5 Total: €6.40




Enter passenger information in this window and click “Confirm and Continue”, required
fields are marked with *.

Passenger #1 — Adult

First name * Last name *
Jonas Jonaitis
Email Phone number

+370 ~



In the next step, click “Transfer service for a child under 7 years of age without
occupying a separate seat”.

Search Book a ticket Passengerdata » Additional services » Payment

I, Change class or seating service H
E9 Luggage transfer service >
&b Bicycle transportation service »
ﬁ Transfer service for a child under 7 years of age without occupying a separate seat () Assignservice
EY  Petshuttle service »
¢, Disabled escort service b



Specify the passenger with whom the child will be travelling, as you will have to keep the child
on your knees (discounts are not applicable in Class 1 railcars, therefore 100% discount for
children is available for children under 7 years of age, without taking a separate seat and when
purchasing tickets in Class 2 and Class 3 railcars).

&3 Transfer service for a child under 7 years of age ®
without occupying a separate seat

100 percent concession, Please note that the exemptions do not apph
to Class 1 wagons. This concession is available for children up to the
age of 7, without a separate seat and when purchasing tickets in 2nd
and 3rd class carrioges.

18:10  Kounas
o 1944 Vilnius

LukogiGniens €0.00 o




In the last step, you will see the detailed information of your chosen trip - applied discounts,
route, train number, departure and arrival times, date of the trip, seat, railcar and class.

|| Zel VI H) if you have a voucher, you can redeem it by clicking “Add voucher” at the bottom right.

Pay for your order
Jonas Jonaitis Adult €6.40
@ Vilnius - Kaunas A
E) 08:00 Vilnius ... 09:20 Kounas Wed, 02/03
Soat Free seating  [EET)
100% for children x1 €0.00
Total to pay €6.40



After confirming that all travel information is correct, enter the missing Payer details, select
the Method of payment - online banking or payment card - confirm that you have read and
accept the Terms of Service and Privacy Notice, then click “Pay” - from here you will be
redirected to KLIX platform of Citadelé bank, where you can choose the method of payment:

Buyer details

Tom

Tompson

tom.tompson@en.it

d v 5555551234

Payment details

(@) E-Banks and paymont cards

| confirm that | am over 14 years old and | agree to recenve newslotters
with direct marketing offers, surveys, partner offers and other relevant
. .

| confirm that | have read and agree to the Terms of Service and
Privacy Notice*



m If you want to receive newsletters about LTG Link promotions, offers, and surveys, you can do
so by ticking an option “l confirm that | am over 14 years old and | agree to receive newsletters
with direct marketing offers, surveys, partner offers and other relevant information.”

| el a NI by ticking the box, you confirm that you are 14 years old or older.

Buyer details Payment details

(@) E-Banksand payment cords

Tom 1 confirm that | am over 14 years old and | agree to receive newslotters
with direct marketing offers, surveys, partner offers and other relevant
inf .
Tompson 1 confirm that | have read and agree to the Terms of Service and
Privacy Motice"

rm— [ === ]

sl 5555551234



During the payment by card on the KLIX platform can save the payment card information
so that the next payment would be faster:

Card/Klix

= | 12.92 €

visa @ | klix

D

nn Log in with Klix app and
pay in a few seconds

Pay quicker with Kklix

Or fill in the card data manually

& wisa

Save my card data to pay quicker  klix
next time* oy




@ If you choose to pay via online banking, you will be redirected to your bank’s page:

E AY WITH BANK ACCOUNT
o £€12.92 to LTG LINK UAB (ltglink.lt)
ey
I
Bank ‘
Account
atadeh
Luminor

PAYMEMNT INITIATION SERVICE

SEB

swedbank @

PAYMENT INITIATION SERVICE

& Proceed to pay €12.92




After the successful payment, you will be returned to the ticket purchase page and you will see
a pop-up window notifying you that your purchase has been completed successfully:

9,

Thank you

Your purchase is completed. Sign in or create an
account with one click so we can save your trip to your
personal account.

2 Create account
«, Download ticket
= Mobile Wallet travelpass (PKPass)

& Print ticket

3 Generate invoice



Ticket:

(LG ZLINK] E. bilietas / E. ticket Nr. 220301949849

ilnius <~ K :
e 2 Vilnius aunas
MARSRUTAS @ H H
moure 2 Vilnius - Kaunas &,
e == 2022-03-02
TRME @  08:00 - 09:20 220301949849
VARDAS PAVARDE [ ] J
NAMESURNAME £\ onas Jonaitis
TRAUKINYS / TRAIN HLASE / CLASS
=2 827 * 2class
BILIETO KAINA / TICKET PRICE 6.40 €
[vAIKAMS 100% LENGVATA/ 100% FOR CHILDREN 0.00 € |
KAINA BE PYM / PRICE WITHOUT VAT S.8T €
PVM SUMA / VAT AMOUNT 053 €
GALUTINE BILIETO KAIMA / FINAL TICKET PRICE 6,40 €
PARDAVIMO VIETA / PURCHASED AT INTERMETINE PARDUOTUVE / ONLINE
DATA IR LAIKAS | DATE AND TIME 2022-03-01 1046
KREPSELIO NUMERIS / BASKET NUMBER 220301911918

Daugiamis, kad pasrinkote swoiy, apinks laussjandis kKSEeRg, traukiniu T riukioly atwkirms ir iSwkimo Lailcai nunodyti vietos lado.
Velimas alliokamas pagal Vienodasias taisyides (CIV). Internelo swiaindiiywiswiginklt galte susipasnti su bilieto galicimo
salygomis, mustatytomis Vietink susisiokimo taisykléso, bei Privatumo pfapeSmu, kuriame pateikta informacija. kaip tvarkomi Jisy
asmens duomenys. Esant papildomos patikros poreikiui bikite pasinuobs'pal @i galicjantj asmens dokuments arba patvinints jo kopija.
Biliets udteks parodyli telefono ar kito iBmanaus jrenginio ekrane. Noredam pakeisti grainti bilieta, tal padaryti gakite biliety pardavimo
kasoge, wwwiiglink i swetainéje. LTG Link mobliojoe progfamelée " Dél PVM saskaios fakidnos [@méyme galite kreiptis per 10
kalendoriny deny nud kMo wenu i loliau patelty DO wwwiiglink!l setandg arba rekvsius sisigsti el padtu
indormacija@glink . informacija kelehiams teikiama telofonu + 37070055111 bei el. padiu informacija@glink & .

We are glad thal you chose safe and eco-iriendy iravel by irain. The arvival and departure times of trains are given in local time.
Transportation is camed out in accordance with the Unilorm Fules (CIV). You can get acquainted with the ticket validity conditions set
forth in the Local Trafic Rules and the PrivaBMatica. which provides information on how your personal data s processed, on the
whebsite www Jiglink Ji. When the additional venfieglion iz needad, be prepanad to provide 2 valld dentity document of its cenified copy.
11 i= enough 1o show the ticket on the screen of a phone or other device. [ you would like to change/retum e-ticket, you can gdo that in
ticket! ofices, on the website wwwlignk )i, LTG Link moblé app. You can neques! a VAT imoice within 10 calendsr daysof
purchasing a ticket an the websile www.itgiink It or by sending the detais by o- mad informacimi@iglink t. Information o' passengées is
provided by telephone +37070055111 and e-mail informacija@iglink i



Congratulations!

Now you know how
to buy a ticket

in the new ticketing
system!



