Smart Ticketing




0 Log in at www.ltglink.It

e The web page has an accessibility tool that allows you to:

Accessibility tools
& Increase zoom

& Decrease zoom
@ High contrast

@ Underline links
@ Reset

Select your travel destination

3 Ticket 1 Travelpass

DEPARTING DATE

Tue, 03/01

PASSEMGERS

1x Adult

e Select ticket type “Ticket”:

G In the main search window, select the required route (from / to):

FROM TO DEPARTING DATE PASSENGERS

Vilnius % Kaunas Wed, 03/02 Add return date 1x Adult




e Select departure date, if round trip ticket, select return date as well:

FROM 10 DEPARTING DATE PASSENGERS

Vilnius % Kaunas Wed, 03/02 # ' 1x Adult

0 In the list of passengers, select the benefit that you are entitled to and if you are travelling
in a wheelchair, be sure to tick that item:

| el 4\ I B the accompanying person chooses the same benefit as the disabled person.

Select passengers

Select passengers Filter results by
80% discount for = 2 . ;
30% discount for . .
disabled people + Supils &b Travel with bike
. Y Travel with pet
. 50% discount for
50% for children | disabiod poople. B ! e
ﬁ GE'I"I. raveling wi a
. 80% discount for child u.nder the age of 7
50%fl|scount for : disabled people = 1 who will not take a
pensioners separate seat
50% for children : - A
. Travelling with
80% discount for 0 & wheelchair
pensioners Less discounts ~
Less discounts ~ Passenger with wheelchair:

80% discount for disabled
people h




If more than one disabled passenger is travelling, it is necessary to indicate which passenger
will be travelling in a wheelchair:

Passenger with wheelchair:

80% discount for disabled

PN
people

50% discount for disabled people

y 80% discount for disabled people

|| Zel 4\ I H) a wheelchair can only be selected for one person per purchase, in order
to add more - a new purchase must be initiated.




Clicking “Search” will take you to the results window, where you will see travel information based
on the criteria that you set Please note that if you have ticked that you are carrying a wheelchair,
the system will only show trains that are adapted for travel with a wheelchair.

FROM To DEPARTING DATE PASSENGERS

Vilnius % Kaunas Wed, 03/02 : 2 x Passengers
Filter = & Wed,02/03 Sortby W
04:55 Vilnius :?:';';sm:mm B & é\ 1 CLASS 2 CLASS
06:18  Kaunas [ [t | €978 €4.48
06:02  Vilnius ;'::';';“ml:mm B E & 1CLASS 7 CLASS
07:29  Kaunas 2 €78 ca.48
04:50 Vilnius r:;':’m:mm B HE & 1CLASS 2 CLASS
08:16  Kaunas 2 €9.78 €4.48
08:00 Vilnius :ﬁ';;sml:mm R E & 1CLASS 2 CLASS
09:20 Kaunas =25 €378 €448

By using the filter on the top left, you will be able to filter the trains by:

 Transfers - direct, with 1, 2, or 3 transfers or just show all;



e Departure time if you want to leave no earlier than the time that you set;
o Arrival time if you want to arrive before the time that you set:

FROM To DEPARTING DATE PASSENGERS
Vilnius ¥ Kaunas Wed, 03/02 Add return date 2 x Passengers
Filter = &« Wed,02/03 3 Sortby w
04:55  Vilnius ﬂr;;’“;:m"m B R & 1CLASS 2 CLASS
0618  Kaunas [ | et | €978 €448
06:02  Vilnius :F:r:;nm:mnm B 2 & 1CLASS 2CLASS
07:29  Kaunas a2 €78 €448
= Filter ® = Filter ® = Filter ®
P f Transfers Transfors

~ re Deoparture o Departure
1 Anytime y Deportct v Arive by v
C
Depart at Arrive by
Clear fitters - 1 14:30 14:30

e e



0 If you will want to sort the trains by the earliest departures, journey time or price, you can do

so by using the sorting function at the top right:

Filter =

04:55
04:18

06:02
07:29

06:50
08:16

08:00
09:20

Vilnius

Kaunas

Vilnius
Kaunas

Vilnius

Kaunas

Vilnius

Kaunas

Vilnius - Kaunas
1h 23 min

Vilnius - Kaunas
1h 27 min

Vilnius - Kaunas
1h 26 min

Vilnius - Kaunas
1h 20 min

& Wed,02/03 5

& B2 &

1 CLASS
€9.78

1 CLASS
€9.78

1CLASS
€9.78

1CLASS
€9.78

(@) Earliest departure

Fastest first

Cheapest first

2 CLASS
€4.48

2 CLASS
€4.48

2 CLASS
€4.48

By hovering the mouse over the icon of a bicycle, animal, or a wheelchair you will be able

to see how many empty spaces are left on the train:

Filter = & Wed,02/03 Sortby v
04:55  Vilnius r:';;“m:‘m & & 1CLASS 2CLASS
06:18  Kaunas [ et | €9.78 €4.48

Awvailable: 2
04:02  Vilnius r:;';ﬁml:ms B & 1CLASS 2CLASS
07:29  Kaunas 2 €9.78 €a.48



m After choosing the trip and class that is acceptable for you, you will be able to:

e Review class information:

06:02  Vilnius :*"‘1";";“:“*“ B B & :;:;;s

07:29  Kaunas 2

04:02 Vilnius
Vilnius - Kaunas @ Show class info

e [

B & W) S owe
TaA kS ®

+13 stops

o 07:29 Kaunas

(D Class information

Possibility to buy snocks and soft drinks (passengers are served free of charge on Kloipeda route), more spacious seats, wider tables, electrical seckets ot the seats, fewer seats and possengers around, possibility to choose the place

1closs and direction whan barying a ticket, bicycle spoce, WC, air conditioning, quiet anea, luggoge area, non-smoking area.

Possibility to buy snocks and soft drinks, slectric sock ome soats, possibility to choose the place and direction of sitting when buying o ticket (Klaipeda route), places for bicycles, tollets, pot-friendly area, air conditiening, non-
smoking area.

2class



« Review train parameters:

« Expand the list of stops to see the time at which you will pass through the intermediate
stations and how many stops there will be:

09:10 Vilnius 09:10 Vilnius
Vilruus - Kounas Vilnius - Kaunas
[ 753 I [ 7
T & owe w7 RSN
& - - "8
& ¢ & B o & ¢ & B
+ 4 stops — hide stops
() 10:20 Kaunas 09:18 Paneriai

09:25 Lentvaris
09:49 Zasliai

09:56 Kaisiadorys

10:20 Kaunas




After selecting the suitable time and class, click “Add to booking” at the bottom and you
will be taken to the passenger information window:

. Vilnius - Kaunas
08:00 Vilnius 1120 min B & 1CLASS
09:20 Kaunas [ 527 | et | €9.78

08:00 Vilnius

Vilnius - Kaunas (i) showclass info
o I

T h WA B we

T O %S N

+ 9 stops

0 09:20 Kaunas



Enter passenger information in this window and click “Confirm and continue”,
required fields are marked with *.

Passenger #1 — 50% discount for disabled people

First namea * Last namea *

Jonas Jonaitis
Email Phone number
+370 ~

Passenger #2 — 80% discount for disabled people &

First name * Last name *
Petras Petraitis
Email Phone number

+370 ~r



@ If you need assistance to get on a train in a wheelchair, click in the next step:
“Disabled escort service”:

Add additional services

Search Book a ticket Passengerdata : Additional services » Payment

& Change class or seating service >
£73 Luggage transfer service >
&b Bicycle transportation service b
ET3 Transfer service for a child under 7 years of age without occupying a separate seat »
EY  Petshuttle service >
é_:\ Disabled escort service >




@ Specify which passenger requires help, then click “Next” and “Continue to checkout”:

& Add disabled escort service ®

Chooss passengers for special assistonce
Jonas Jonaitis C€0.00

Petras Petraitis €0.00




@ In the last step, you will see the detailed information of your chosen trip - applied discounts,
route, train number, departure and arrival times, date of the trip.

Pay for your order

Jonas Jonaitis 50% discount for disabled people €3.20
B Vilnius - Kaunas ~
E3 10:10 Vinius -+ 1:27 Kaunas Wed, 02/03
Seat Free seating m
Petras Petraitis 80% discount for disabled people €1.28
[E Vilnius - Kaunas ~
& w0 o N Wod, 02/03
Seat Free seating
Add disabled escort x1 €0.00
service
Original price €12.80
Total discounts applied -€8.32
Total to pay €4.48

® Addwvoucher



@ After confirming that all travel information is correct, enter the missing Payer details, select
the Method of payment - online banking or payment card - confirm that you have read and
accept the Terms of Service and Privacy Notice, then click “Pay” - from here you will be
redirected to KLIX platform of Citadelé bank, where you can choose the method of payment:

Buyer details Payment details

@ E-Banks and paymeont cards

Tom | confirm that | am over 14 years old and | agree to receive newsletters
with diroct marketing offors, surveys, partner offers and other relovant
information

Tompson 1 confirm that | have read and agree to the Terms of Service and
Privacy Motice*

tom.tompson@en.it “

1 IRV 5555551234



If you want to receive newsletters about LTG Link promotions, offers, and surveys, you can do
so by ticking an option “l confirm that | am over 14 years old and | agree to receive newsletters
with direct marketing offers, surveys, partner offers and other relevant information.”

| el GV H by ticking the box, you confirm that you are 14 years old or older.

Buyer details Payment details

(®) E-Banksand payment cards

Tom 1 confirm that | am over 14 years old and | agree 1o receive nowslettors
with direct marketing offers, surveys, partner offers ond other relovant
inf .
Tompson 1 confirm that | have read and agree to the Terms of Service ond
Privocy Notice*

tom.tompson@en.t “

#1  ~, 5555551234



During the payment by card on the KLIX platform can save the payment card information

so that the next payment would be faster.

= 12.92 €
Card/Klix .
visa @ | klix

o

nn Log in with Kli d N . .

. ng :::;:ew s?caoprs:" Pay quicker with klix

Or fill in the card data manually
@ wvisa

Save my card data to pay quicker  [¢lix
next time* o=

The service is provided by Citadele m

your purc

nsure payment for

tection regulations”



@ If you choose to pay via online banking, you will be redirected to your bank’s page:

E Y WITH BANK ACCOUNT
o €12.92 to LTG LINK UAB (ltglink.It)
==
I,
Bank ‘
Account
atadete
Luminor
PAYMENT INITIATION SERVICE
SEB

o Swedbank @@

PAYMENT INITIATION SERVICE

(¥ Proceed to pay €12.92




@ After the successful payment, you will be returned to the ticket purchase page and you will see
a pop-up window notifying you that your purchase has been completed successfully:

9,

Thank you

Your purchase is completed. Sign in or create an
account with one click so we can save your trip to your
personal account.

2 Creoate occount
&, Download ticket
= Mobile Wallet travelpass (PKPass)
2 Print ticket

1 Generate invoice



Congratulations!

Now you know how
to buy a ticket

in the new ticketing
system!



