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1. Introduction

1.1. The Principles have been prepared in accordance with the provisions of the Labour Code
of the Republic of Lithuania, the Republic of Lithuania Law on Equal Treatment, the Republic of
Lithuania Law on Equal Opportunities for Women and Men, other applicable legal acts governing
the protection of equal opportunities, the Principles of Working at AB Lietuvos Gelezinkeliai Group
in force at the LTG Group, the Principles of the Prevention of Violence and Harassment in AB

Lietuvos Gelezinkeliai Group, and the LTG Group’s Employees’ Code of Ethics.

1.2. The Principles define the most important principles of implementation, promotion and
monitoring of equal opportunities and diversity in AB Lietuvos GeleZinkeliai Group, as well as the
measures for implementation of these principles.

1.3. The purpose of the Principles is to ensure that the LTG Group implements the provisions
of international human and civil rights instruments and the laws of the Republic of Lithuania, which
establish equality of persons and prohibit the denial of human rights and privileges on the basis of
identity, and prohibit discrimination of any kind.

1.4. The Principles shall apply to all employees of AB Lietuvos GeleZinkeliai Group without
exception, regardless of their position, type of employment contract or other circumstances.

1.5. The Principles shall be communicated to all LTG Group employees. The Principles shall

be made public.

1.6. Terms and abbreviations used in the Principles:

Term / Abbreviation

Definition / Explanation

GDPR

General Data Protection Regulation.

Work Group

A working group set up to deal with the report and to investigate
any violation of equal opportunities and diversity that may have
occurred, is occurring or is about to occur, in accordance with the
procedures set out in the Standard for the Complaints Management
Process. At the employee’s request, an employee representative
shall be invited to give their opinion and participate in the study.

Principles of Working at
LTG

Principles of working at AB Lietuvos GelezZinkeliai Group. It is an
internal document applicable to all employees of the LTG Group
and defines the LTG Group’s ethical principles, standards of
conduct, internal procedures and working practices.

Employee

A person who has an employment contract with a Group company.

Employee
Representatives

A representative delegated by the works council or the trade union
exercising works council functions.

Discrimination

Restriction or deprivation of human rights enshrined in international
human and civil rights instruments and the laws of the Republic of
Lithuania, or unfavourable treatment of an employee on the basis
of their identity. Discrimination can take many forms: direct and
indirect discrimination, harassment, sexual harassment, ordering
discrimination.

Identity characteristics /
prohibited grounds of
discrimination

Gender, race, nationality, citizenship, language, origin, social
status, religion, beliefs or opinions, age, sexual orientation,
disability, ethnicity, health status, marital and family status, political
party membership, trade union or association, religion, intention to
have a child, the exercise by the employee of any of their rights
under the law, circumstances unrelated to the employee’s personal
qualities, or other matters unrelated to their personal qualities.

Group Company

A company belonging to AB Lietuvos Gelezinkeliai Group, including
AB Lietuvos GelezZinkeliai.

Candidate

A person applying for a vacant position in the LTG Group.

Competency

The ability of an employee to perform a specific activity on the basis
of a set of acquired knowledge, skills, competences and values.

Equal opportunities and
diversity

Implementation of human rights enshrined in international human
and civil rights instruments and the laws of the Republic of
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Lithuania, regardless of an employee’s identity and valuing and
respecting the unigueness and talents of employees.

Violation of equal
opportunities and
diversity

Failure to observe or improper observance of the principles for the
implementation and promotion of equality of opportunity and
diversity set out in these Principles, and failure or improper
fulfilment of obligations related to the implementation of these
principles.

LTG Group

A group of companies comprising AB Lietuvos Gelezinkeliai and its
directly and indirectly controlled corporate entities

Indirect discrimination

An act or omission, rule of law or criterion of assessment, or a
condition or practice which is manifestly neutral and which is
formally identical, but which, when implemented or applied, results
or is likely to result in an actual restriction of the enjoyment of rights,
or in the granting of a privilege, advantage or preference on the
basis of an identity characteristic, unless the act or omission, rule
of law or criterion of assessment, or the condition or practice, is
justified by a legitimate aim and is pursued by any reasonable and
necessary means.

Additional benefits

The branch collective agreement and the Remuneration
Methodology provide for additional benefits and allowances.

Notification

A free-form written referral by the employee (or other person who
has received information about the alleged, ongoing or planned
equal opportunities violation, e.g. employee representative,
occupational health and safety officer, line manager and/or other
person) about the alleged, ongoing or planned violation of equal
opportunities and diversity.

Harassment

Unwanted conduct which, on the basis of an identity characteristic,
is intended to insult or violate the dignity of an employee and to
create or creates an intimidating, hostile, degrading or offensive
environment.

Principles

Principles for Ensuring Equal Opportunities and Diversity in AB
Lietuvos Gelezinkeliai Group

Sexual harassment

Unwanted abusive behaviour of a sexual nature, whether verbal,
written or physical, towards an employee, intended to harm their
dignity, in particular by creating an intimidating, hostile, degrading
or offensive environment.

Social status

The employee’s situation, which is determined by their marital
status, education, competence (qualifications or training and
studies at research and study institutions), possessions, income,
need for state support as defined by law and/or other factors related
to their financial situation.

Direct discrimination

Treating an employee less favourably on the basis of their identity
than another employee is, has been or would be treated in similar
circumstances, subject to exceptions provided for by law.

Other terms used in the Principles shall be understood as defined in the Labour Code of the
Republic of Lithuania, the Republic of Lithuania Law on Equal Treatment, the Republic of Lithuania
Law on Equal Opportunities for Women and Men, other laws governing the protection of equal
opportunities, the Principles of Working at LTG, the Principles of the Prevention of Violence and
Harassment in AB Lietuvos Gelezinkeliai Group, and other internal legislation of the LTG Group.

2. Principles for implementing and promoting equal opportunities and diversity

2.1. LTG Group shall promote a culture based on values, sustainability, excellence and results,
where the implementation and promotion of equal opportunities and diversity of employees is an
integral part of LTG Group’s life. LTG shall create and foster a socially sustainable, inclusive and
diverse work environment where all employees feel respected and valued, have equal opportunities
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and resources, and are able to contribute their uniqueness and talents to the achievement of LTG
Group’s goals.

2.2. Discrimination of any kind, i.e. direct or indirect discrimination, intent or order to
discriminate, harassment, sexual harassment, stalking, as well as any form of abuse, psychological
violence, mobbing, bullying, abuse of position, or similar adverse treatment, is prohibited and will not
be tolerated within the LTG Group. Gender-based or sexual harassment, acts of a discriminatory
nature or breaches of honour and dignity towards other employees or third parties (e.g. customers,
suppliers, business partners, etc.) during working hours or a the workplace are considered to be a
serious violation of the obligations of employment.

2.3. Group Companies shall respect and protect the rights of every candidate and employee,
including the right to privacy and the protection of personal data, respect the family responsibilities
of employees, promote the personal and professional development of employees, foster a
collaborative safety culture, ensure a safe and healthy working environment that meets the needs of
employees, act with respect and fairness in the selection and recruitment of candidates and in all
stages of the employee’s employment to ensure that no employee is subjected to any form of
discrimination based on their identity.

2.4. In Group Companies, employment decisions shall be made on the basis of the functions,
competencies, performance, professional and business qualities, LTG Group’s values, business
need and other objective criteria, but not on the employee’s non-job-related identity.

2.5. Group Companies shall take measures, within their means (taking into account the specific
nature of the services provided) and financial resources, to enable persons with disabilities to apply
for vacant positions within the Group Company, as well as to work, advance in their careers, or
undergo training, provided that such measures do not disproportionately burden the employer's
obligations.

2.6. LTG Group shall promote a work environment that fosters creativity and goodwill,
encourage behaviour that is consistent with LTG Group’s values and ethics, promote openness to
diversity, respect for colleagues and others, goodwill, honesty, mutual trust, professionalism, fairness
and transparency.

2.7. LTG Group shall encourage the active involvement of employee representatives to ensure
the implementation of these Principles.

2.8. LTG Group does not consider unlawful discrimination to be special measures provided for
by law to create and apply conditions and opportunities that guarantee and promote integration into
the working environment, nor special temporary measures taken to ensure equality and prevent the
violation of equal opportunities (positive discrimination), such as:

2.8.1. age restrictions where a legitimate aim justifies it and that aim is pursued by appropriate
and necessary means;

2.8.2. the requirement to speak the national language;

2.8.3. ban on political participation;

2.8.4. different rights applied because of nationality;

2.8.5. specific measures in the fields of health, safety, employment and the labour market, with
a view to creating and applying conditions and opportunities that guarantee and promote integration
into the working environment;

2.8.6. special temporary measures taken to ensure equality and to prevent the violation of
equal opportunities on the grounds of sex, race, nationality, citizenship, language, origin, social
status, religion, beliefs or opinions, age, sexual orientation, disability, ethnic origin, religion;

2.8.7. where the nature of the professional activities in question, or the conditions under which
they are carried out, make a particular human characteristic an essential and decisive occupational
requirement, and where this objective is legitimate and the requirement is proportionate;

2.8.8. where a legitimate aim justifies the imposition of restrictions, special requirements or
conditions on the basis of a person’s social situation, and this aim is pursued by appropriate and
necessary means;

2.8.9. the provision of additional benefits on the basis of age, disability and social status, where
this is justified by a legitimate aim and is pursued by appropriate and necessary means.



3. Measures to implement the principles of equal opportunities and diversity

3.1. The LTG Group’s principles of implementing and promoting equal opportunities and diversity
shall be respected in all areas of the employment relationship.

3.2. Ensuring equal opportunities and diversity in recruitment and dismissal:

3.2.1. All candidates shall be subject to the same selection criteria and to equal and non-
discriminatory conditions of employment, except where the nature of the professional activities
concerned or the conditions of their pursuit make a particular characteristic of a person’s identity an
essential and decisive occupational requirement, and where this objective is legitimate and the
requirement is proportionate.

3.2.2. Recruitment notices shall contain requirements relating to the competences required for
the specific job function, based on objective and neutral professional criteria, and shall include the
necessary subject-matter qualities, skills or other requirements. It is forbidden to include in
advertisements for vacant positions any requirement that explicitly or implicitly gives preference to
persons on the basis of a particular characteristic of their identity.

3.2.3. In the selection and/or interview process, all requirements and/or questions shall relate
solely to the suitability of the employee for the job function, their competence, professionalism,
experience, professional and subject-matter qualities and other similar objective criteria relating to
the requirements of the specific position for which the person applies. It shall be prohibited to ask a
candidate or employee for information relating to their marital status or family plans, state of health,
except where the health requirements are directly related to the performance of the job functions, or
other circumstances unrelated to the direct performance of the job functions.

3.2.4. The grounds and criteria for dismissal shall be uniform and objective, and relate only to
the competence of the employee, the performance of their duties and other circumstances provided
for by law.

3.3. Ensuring equal opportunities and diversity in the employment relationship:

3.3.1. All workers shall be provided with a healthy and safe working environment, equal working
conditions for the performance of their job functions and the necessary facilities for the performance
of their work (as far as possible, taking into account the specific nature of the work they do).

3.3.2. Group Companies shall take steps to ensure that employees are not subjected to
harassment, sexual harassment or orders to discriminate in the workplace, and that they are not
victimised and are protected from hostile treatment or adverse consequences if they make a
complaint or are involved in a discrimination case.

3.3.3. Workwear requirements shall take into account the functions performed by employees
and their different roles in the organisation.

3.3.4. The coordination of working time arrangements, the setting of working time and
schedules, decisions on leave and other options relating to working time arrangements shall take
into account the needs of the individual employee in relation to family responsibilities, as far as
possible taking into account the specific nature of the work carried out.

3.3.5. All employees shall have the same opportunities to develop their competences, pursue
professional development and gain practical work experience.

3.3.6. An employee’s career at LTG Group shall depend entirely on their competence,
experience and knowledge, performance and quality of work.

3.3.7. The annual or periodic performance appraisal of employees shall be carried out for all
employees using the same type of procedures and objective evaluation criteria directly related to the
job functions, which may differ only because of the specific nature of the functions performed by
certain positions or the specific requirements of a particular position.

3.4. Ensuring equal opportunities in pay setting:

3.4.1. Employee remuneration shall be determined in accordance with the Remuneration
Methodology. The specific amount of a employee’s remuneration shall be determined on the basis
of objective criteria relating to the functions performed by the employee, the degree of responsibility
assigned to the employee, the competence of the employee, the performance of the employee and
other objective criteria.

3.4.2. Employees shall be paid the same wage for the same or equivalent work on a uniform
basis. Same work means performing certain work activities that are, according to objective criteria,
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identical or similar to other work activities, to the extent that employees can be interchanged to
perform them without significant cost to the employer. Equivalent work means work which, according
to objective criteria, requires at least the same level of qualification and is no less important to the
employer’s business objectives than other comparable work. Uniform wage setting means the setting
of wages within the limits of the pay scales established for the position concerned, after taking into
account the criteria set out in Item 3.4.1.

3.4.3. The additional remuneration, in cash or in kind, that employees receive directly or
indirectly from their employer in return for their work (additional benefits and all other incentives)
shall be awarded on the basis of clear criteria that are known to employees. If the LTG Group has
not discussed or adopted procedures for the payment of certain benefits or incentives, the LTG
Group shall be guided by the general principles of equality of opportunity, fairness and
reasonableness in making such payments or applying such incentives.

4. Reporting and dealing with violations of equal opportunities and diversity

4.1. To report a possible, ongoing or suspected violation of equal opportunities and diversity,
one can send an e-mail to manrupi@]tg.lt.

4.2. The natification shall be made as soon as possible from the date on which the possible
violation of equal opportunities and diversity has occurred and/or the date on which the violation of
equal opportunities and diversity has occurred, is occurring or is about to occur.

4.3. Natification shall include following information:

4.3.1. the name and title of the employee who may have committed, is committing, or is about
to commit a violation of equal opportunities and diversity, and the Group Company where the
employee works;

4.3.2. the name, title and position of the candidate or employee against whom the violation of
equal opportunities and diversity may have been committed, is being committed or is about to be
committed, and the Group Company in which the employee works;

4.3.3. a detailed explanation of the situation of the possible violation of equal opportunities and
diversity, the manifestations and circumstances of the unacceptable behaviour, possible withesses,
and, where possible, available evidence (e.g. correspondence, witness statements, etc.).

4.4. The report shall be dealt with by the Work Group in accordance with the Standard for the
Complaints Management Process.

4.5. The following principles shall apply to the examination and investigation of a report of a
possible, actual or suspected violation of equal opportunities and diversity:

4.5.1. immediacy - all persons involved in the investigation (the candidate or employee against
whom the violation of equal opportunities and diversity may have been committed, is being
committed or is about to be committed, the person who may have committed, is committing, is about
to commit a violation of equal opportunities and diversity, withess(es)) shall be given every
opportunity to explain their actions and/or the circumstances of the incident;

4.5.2. promptness - the investigation shall be carried out within the shortest possible time, but
not more than one month from the date of receipt of the notification. In complicated cases (need to
gather additional evidence; interview additional witnesses; new circumstances; etc.), the
investigation period can be extended by up to two months;

4.5.3. victim assistance - measures shall be taken (according to the circumstances of the
individual situation and the need) to provide psychologically safe working conditions for the employee
who has been discriminated against and to provide other necessary assistance;

4.5.4. objectivity and impartiality - the investigation shall be conducted objectively, without
preconceived notions as to the circumstances of the investigation;

4.5.5. innocence - an employee who may have committed a violation of equal opportunities
and diversity shall be presumed innocent until a decision is made about their misconduct;

4.5.6. confidentiality - ensuring that personal data known during the course of the research will
be processed only for the purposes of the research, in accordance with the provisions of the GDPR
and internal data protection legislation. These data, as well as information about the investigation
and the investigation material, will be known only to the members of the Work Group, the employee


about:blank

representatives involved in the investigation and will not be disclosed to the employee, witnesses
and/or other persons who have committed the violation of equal opportunities and diversity;

4.5.7. whistleblower protection - ensuring that no adverse effects (threats of reprisals,
intimidation, discrimination, unjustified changes in working conditions, limitation of career
opportunities, etc.) are exerted on the whistleblower who has reported a violation of equality of
opportunity and diversity that has occurred, is occurring, or is about to occur, throughout the course
of the investigation and beyond.

4.6. The LTG Group will ensure that an employee will be protected from hostile treatment or
adverse consequences if they make a report of a violation of equal opportunities and diversity or are
involved in a case of a violation of equal opportunities and diversity against a Group Company, an
employee of the Group Company or any other person in any way associated with the LTG Group.
Any form of harassment or hostile treatment against an employee who has made a report of a
violation of equal opportunities and diversity is forbidden and constitutes a serious violation of
employment duties.

4.7. Reporting a violation of equal opportunities with the intention of harming another worker
is considered a serious violation of employment duties.

4.8. An employee shall have the right to lodge a complaint about a violation of equal
opportunities and diversity with the Office of the Equal Opportunities Ombudsman or other
competent authority. The LTG Group undertakes to cooperate with the investigating authority.

5. Implementation, monitoring and control of the Principles

5.1. The implementation of the Principles in each Group Company shall be the responsibility
of the Group’s managers and heads of business units, who, by their conduct and attitudes, ensure
that the activities of their respective areas of responsibility are carried out in accordance with the
Principles.

5.2. To ensure the implementation of the Principles, the LTG Group periodically shares
information with employees and organises training and counselling sessions for managers and
employees, thus promoting awareness and understanding of equal opportunities and diversity and
their implementation among managers and employees.

5.3. All possible violations of equal opportunities and diversity will be dealt with appropriately.
Violations of the provisions of the Principles may be considered as a violation of employment duties,
except for the acts referred to in ltems 2.2, 4.6 and 4.7, which shall be considered as serious
violations of employment duties. An employee who violates the provisions of the Principles may be
dismissed in accordance with the procedure established by the Labour Code of the Republic of
Lithuania.

5.4. In the event of any information of a violation of equal opportunities and diversity, the Group
Company shall take action to remedy the violation immediately within a reasonable time of becoming
aware of the violation.

6. Final provisions

6.1. The owner of the Principles is LTG HR’s Head of Remuneration and Experience
Management.

6.2. The Principles shall be adopted by order of the Director General, following an information
and consultation procedure with the works council and the trade unions acting as works councils.

6.3. The review and updating of the Principles shall be initiated and coordinated by the LTG
HR’'s Head of Remuneration and Experience Management. The Principles shall be
reviewed/updated as required at least once a year.

6.4. The Principles shall apply to the extent that they do not conflict with the laws of the
Republic of Lithuania and/or other applicable regulatory legal acts.



